Mpunoxexune Ne 1
K cbopme 5 «TexHuyeckoe 3agaHue»
TEXHHYECKOE 3AIAHHUE

JIIs1 BBIOOpA MOAPATHO OPraHUu3aluM HA OKa3aHHe yCJIyT HCIO0/Ib30BaHHE AaHTHBHPYCHOT'O
NMporpaMMHOro odecnedenus s IBM

nAao N2 106/TK/2015 oT « » 2015r.

1. HaumeHoBaHue.
HMcnonp30Banne aHTHBHPYCHOrO IporpamMmuoro obecneuenus mns OBM mo Tumy chenku
Nel516 "Venyrm  obecrmedeHHss KOPIOPATHBHOH HMHQPACTPYKTYpOH M JIMIIEH3WOHHON
nmoJyIepkKoi kopropatusHoro 110"

2. MecTo BbinonHeHUA paboTt/okasaHusa ycnyr.
Beruuciurensubiii eatp OAO « CH-MHI», r. Mernon, XMAIO-IOrpa.

3. Cpoku (nepuoabl) BLINONHEHU paboT/okaszaHua ycnyr.
23.06.2015 - 22.06.2016.

4. Ycnosusi BbiNnonHeHusi pabot/okazaHus ycnyr. CE30HHOCTb.
ITocTarka aHTHBHPYCHOTO IIPOIPAMMHOI0 0DecHeueH s

Cpox Uucno
Ne | HanmenoBanue i i
JICWCTBHS | TTONL3OBATEIEH

1 Dr.Web Desktop Security Suite Kommiekcnas { von 1500
samuta + LlenTp ynpasienns, npoienne

5 Kaspersky EI}Jdpomt Security s buzneca — { T 300
CraH1apTHBIH, TPOJUICHHE

3| Avira Antivirus Pro , nokynka 1 ron 10

4 Windows Remote Desktop Services CAL 2012 1 rox 100
Single OLP NL User CAL - 6VC-02073

YcII0BHE OINIATHI: OIUIaTa OKAa3aHHBIX YCIyr Ha OCHOBAHUHM aKTa MPENOCTaBIICHHSA MpaB U
cuera-paxtypsl B Teuenme 90 (JleBsSHOCTO) KalleHZApHBIX [JHEH, HO He paHee 60
(IllectimecsaTn) HeH ¢ JIaThl MPeIOCTaBICHU [IPaBa HCIIOJIb30BAHHS - B TIOJTHOM pasMmepe.

ITocraBka B 1. Meruom.

5. Tpe6osaHusi MO BbLINOJIHEHUIO COMYTCTBYHOLWMX PaboT, OKa3aHWUIO COMYTCTBYHLWMUX
ycnyr, NoCTaBKam HeO6X0AUMbIX MaTepuanos, B TOM Y1ciie 060py0BaHUS.
Heo0X0aMMOCTh BBIIOJIHEHHS COITYTCTBYIOMUX paboT OTCYTCTBYET.

6. TpeboBaHMA K KauecTBy paboTt (ycnyr), B TOM u4ucne TeXHonorusi npousBopncrTsa
paGoT (okasaHus ycnyr), MeToAbl NPOoM3BOACTBa paboT (okasaHMA ycnyr), MeTOAUKK
oKa3aHWs yCNnyr, OpraHu3aLuoHHO-TeXHONorM4Yeckas cxema npomssoAcTea pabor.

O6ume TpeOOBaHUS K OKa3aHUIO YCIIYT:

6.1. Texanueckas moMorb 1o TenedOHY WM BIEKTPOHHOH NouTe B pekuMe 24X7 B peIIeHUH
BO3ZHHKIIAX IPOOJIEM H IIPOBEIEHHE KOHCYIbTAllHH 110 paboTe 000pyA0BAHMS;

6.2 Koncynpranmn 3aka3ydka B OTHOIICHHH IIOMCKA M HMJIEHTH(HMKAIMH HEHCIIPABHOCTEH, O
KOTOPBIX ~ 3asMBIseT 3aKa3duk, pa3paboTka MpPEeATOKEHHH 110 yCTPAaHCHHIO TaKUX
HEHMCIIPaBHOCTEN, B JEHCTBYIOIIMX HAa 3TOT MOMEHT Bepcusx IIporpammuoro ObecneueHust
upH yenosud, uto [Iporpammuoe OGecrieueHre He H3MEHAIOCH 3aKa3UMKOM H HCIIOJIb3yeTCsI
Ha COTJIACOBAHHOI cHcTeMe;



6.3. [IpenocraBnenne mo COOTBETCTBYIOUIEMY MHCLMEHHOMY 3ampocy 3akasuuka 0e3
B3MMaHUsl KakuxX-THOO JIONOJHHUTEIBHBIX JIMIICH3HOHHBIX IIaTexeit 0OHOBICHUS
ITporpammuoroe OGecneuenus (IpH yCIOBUHM HX BEITyCKa MPaBooOIaaTeNIeM);

6.4. IlpenocTaBnenne aBTOPH30BAHHOIO IOCTYNAa K 3JIEKTPOHHOH HMH(POPMAIHOHHON
CHCTeMe TexHH4ecKol mojyiepxku komnanuu Dr.Web, Kaspersky B cetn.

7. TpeGoBaHus K 0€3011aCHOCTH BBINOJIHEHHS PA00OT/0Ka3aHUS YCIYT
OkaspiBacMble YCIYI'H JOJDKHBI ObITH 0€30macHbl, U HE HAHOCHTL BpEJ HMYINECTBY H
[IPOrpaMMHBIM CpPeICTBaM 3aKa3zuuKa.
Hudopmanuonnsie o0HOBIeHHss CHCTEMBI He JIOJDKHBI COIEPIKATh BHPYCEHI, APYTHE
BPEIIOHOCHBIE TPOTPAMMEL.
B npornecce okazaHusi yciyr He JIOJDKHBI HapymiatbCs IpaBa TPETHHUX JHI[ B 001acTH
IIaTEHTHOTO, aBTOPCKOIO U CMEXKHBIX TIPaB.

8. TpeboBanus K MOJyUeHHLIM B KOHEYHOM UTOre pPe3yJibTaraMm pador/yciyr.
PaborocnocoOHOCTL aHTUBHPYCHOTO IPOrPAMMHOI0 0OECIIeYEeHH S,

9. YciaoBusl npUBJIeYeHHS CYONOAPATIHKOB, cyOHCITIOTHATEIEH.
CyOnonpsanble OpraHu3aliii NPUBICKAIOTCs [0 COTTTACOBAHHUIO € 3aKa3YHKOM.

10. TpeboBanus K rapaHTHH HA BLINOJIHEHHbIE PADOTHI.
Hcnonnurens  JOJDKEH I'apaHTHPOBATH padoTocriocoOHOCTh AHTUBHPYCHOTO
nporpaMMHoro obecmeueHus, a B ClIydae OTKa3a, BOCCTAHOBICHHE pabOTOCIIOCOOHOCTH
I10.

11. ®opmbl, XapaKTep U NEPHOTHIHOCTH NMPEIOCTABJICHHN OTUYETOB 0 X0/1€ BHIIOJTHEHHS
paboT/oKa3aHusl YC/IyT, HCIIOJIB30BAHHA CPEICTB.
Yenyru mo  Tex NOAAEpKKe (KOHCYIBTAlMKM) —OCYIIECTBISETCS IO TpeDOBaHWIO
Iloxynarens.

12. KoHTpoJIb 32 KA4eCTBOM BBINOJHIEMbIX padoT/0Ka3bIBAEMbBIX YCJIYT.
KauecTBO OKa3aHHBIX yCIyT IPOBEPSIET HHUIHATOP IOTOBOPA.

13. HeobxogumocTh B NpPHBJEYEHHH TeXHHKH 3aka3yuka s  BBINOJHEHHS
paboT/oKa3zaHHusl yCJIYT.

[Tpupnedenne TeXHHUKM 3aKazuWka s BBIDOTHEHUS padoT/okazaHus ycIyr — He
Tpedyerces.
Hauaneauk BL] W/Lv/ Komeen C.H. «HE» cxcanmg?015T.
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['71. cnenuanmucet mo
CeTsIM U cucTemMaM cBsizu B[ )

rd Bunokypos C.A.  «7 {» M{%ﬂmﬁ 2005 .



