Mpunoxexue Ne 1

TexHu4veckoe 3anaHue

Ans Beibopa noapsiaHoii OpraHusauyunn Ha TeXHU4Yeckoe ConpoBOXAEHME nporpamMmMHoro
komnnekca «OT. PEMOHTbI CKBaXUHY .

1. HaumeHoBaHue.

OkasaHne ycnyru no conpoBoXaeHuio nporpammHoro komnnekca «OT. PeMOHTb
CKBaXXNHY.

2. MecTo BbinonHeHus pa6ot/okazaHus ycnyr.

MervioH, XaHTbl - MaHCUiCKUit aBTOHOMHbIi okpyr - KOrpa, yn. 3anagHas,10
BbramncnuTenbHbiin tueHTp OAO «CH-MHTI.

3. Cpoku (nepuoabi) BbINONHeHUs paboTt/okazaHus ycnyr.
01.01.2015 - 31.12.2015

4. YcnoBus BbINOSIHEHUA paboT/OKasaHus ycnyr. Ce30HHOCTB.
Ycnyrn BbINOMHSAOTCS B TEYEHWE BCEro KaneHgapHoro roga.

5. TpeGoBaHWA No BLINONHEHUIO CONYTCTRYIOWMX PaBOT, OKa3aHMIO COMYTCTBYHOLMUX
ycnyr, nocTaeBkam Heo6XoAUMbIX MaTepUarnoB, B TOM Yuchie 060pyAoBaHuS.
HeobxoanmocTs BbinonHeHus conyTeTayiowwmx paGoT OTCYTCTBYET.

6. lNopspok (nocnegoBaTenbHOCTS, 3Tankbl) BbINOMHEeHUs paGoT/okasaHus ycnyr.
PaboTbl — aTankl 3akpbiBaOTCA OAMH pas B MecsL.

7. TpeboBaHus K ka4yecTBYy pabGoT (ycnyr), B TOM YMCNe TeXHONOIrMUs npou3BoacTBa
paboT (okaszaHus ycnyr), MeToabl NpPOU3BOACTBA pabGor (okasaHusi ycnyr),
MeTOOUKU OKasaHusa ycnyr, OpPraHu3alUuoOHHO-TEXHONOrMYecKas cxema
npousBoacTBa pador.

4. KoHcynbTupoBaHue nons3osarteneii pa6ote ¢ MO «OT.PeMoHTbI CKBAKMHY

KoHcynbTauus cneumanucTos no TenegoHy 1 3NeKTPOHHON noyTe (Npsimas TenedoHHas
NUWHWA ONS KOHCYNbTaUMid Co cneuuanucTammn TEXHUYECKOM noanepxku ¢ 8:00 go 17:00 ¢
noHegenbHWKa no NATHULY).

1.2, OGecneuenue paborocnocobHocTu MO B pexume 24/7

ObecneyeHne KpyrmnocyToYHOro gyHKUMOHUPOBAHWS CUCTEMI, npamoro (On-Line)
AocTyna nonbsosarenen k pyHkumam Cuctembl. PaGoune MecTa ycTaHOBMEHHbIE B
nogpasgenennsx OAO «CH — MHIM»; AOHI — 26 p/m; cynepeaisepsbl — 13 p/m; AHIAY —
44 p/m; BHITAY — 28 p/m; UIUTC - 6 p/m; OI'TM — 14 p/m; reoHAL| - 4 p/m; OCC - 4 p/m:
HA3BC — 13 p/m; Meonorudeckuin otgen -10 p/m; ANPulrwlng - 1 p/m; CKPMNO - 5 p/m;
APHIM — 2 p/m; AYT1 — 10 p/m. Pa6oune mecTta yCTaHOBMEHHbIE B CEPBUCHbIX
npeanpusaTuax: 000 «MeKaMuHedTb» - 8 p/m; OO0 «Py6ex» - 25 p/m; 000 «PY-
OHepmkn» 39 p/m; BenYTMHUKPC — 11 p/m; HBK — 7 p/m; KaPC - 5 p/m; OO0
«[1eHKAPC» - 1 p/m; KaPC - 5 p/m; «BBC EBpasus» - 2 p/m; «MHTerpa BypeHue» - 2 p/Mm;

000 «KatobbHedTb» - 3 p/M; «M-TEQC» - 4 p/m: HUL HI'T — 1 p/m: CHIMX — 7 p/m:
EMPC - 1 p/m.

7.3. O6yuyeHne nonb3oBatenen pa6ote ¢ nporpaMMHbIM obecrneyeHuem B
KOMNLIOTEPHLIX Knaccax

[poBeeHWe cneuMansMpoBaHHbLIX TPEHUHIOB Mo pabote ¢ MO «OT.PeMOHTBI
CKBaXMH» B KOMMbIOTEPHBIX KNACCaX U Ha PaBoumx MECTax C BHOBb NPUHATbIMMI

PaboTHUKamK B CTPYKTYPHBLIX NoapasgeneHnsx OAO «CH — MHI™» v ¢ nonb3oBaTensmu
HOBbIX MOAPSAHBIX OPraHn3aLmii.




7.4, Buecenune usmenenuit u gopaborok & nporpaMmHoe obecneverue

Yeryra kmiovaet s cebs pafoTht no cBopy, COMMacoBaHMIo U Peanu3aLn USMEHEMMIA 1
A0paboTok dhyHKUMOHaNbHON 1 HTepdehcHoi YacTel 110 B paMKax CylecTByoLero

hyHKLHOHaNa cuCTeMbl, CornacHo YTBEDKASHHOTG TeXHUHeCKoro 3agaHus Ha
paspaboTky MO:

® MSMEHEHWE cOoCTasa XpaHuMol WH(pOpMauuv B uacTn paclmpenuss Tabnuumoro
npocTpancrsa B O «OT. PeMoHThl CkBaKMHY:

*  VSMEHEHWA B MexaHW3Max yNpaBrieHns AaHHLIMU:
*  V3MEHeHWA B uHTepdercax O «OT. PemMoHTb CkBaxum»;

MOHUTOPUHI BBEREHHBIX AaHHbIX, BLIPAOOTKa NPEANOXeHN No paboTe ¢ gaHHLMY 1
KOPPEKTUPOBKa BBEASHHBIX AaHHBIX MO 3asiBKam 3akasquka:

= AopaboTka GyHKUMOHANLHOCTM CucTembl W paspabotka ONepPaTMBHBIX OTHYETOB RO

3aABkam lonbaosatenell (MsmeHeHvne He Bonee 3-x oOTYETOS B Mecal). McxogHole
koabl OAC «CH — MHI™ ke umeer.

PaBoTst no peannsatum yenyrv BeinonHsioTes no TpeBoBaHMo 3akasunka no cxeme:

* pa3paboTka TEXKNUECKOFs 3aaHust (Ha U3MEHEHUE);

| peannaauuns peweHW, 3anoxeHsLIX B TEXHWHECKOM 33aHWI;

" TeCTUpoBaKue nsMeHeHHoN (fopaboTtaHHol) dyHKunoHansHocTH FO «OT. PeMOHTE
CKBaXWH».

7.5. PasBeprhisaune HoBoro paouero Mecra nonb3oBarens

yenyra sitodaetr B cebst paboThl no YCTaHOBKE U KOHMUIypupoBaHmio knnexTekoro N0
«OT.PemMoHTHl CKBamkuH» Ha nepcoHanbHbii KOMNBLIOTER nonb3osaTens. Pabotot no
NCOKNKYEHWIO nonb3oBaTtenen K cepBepy (1O «OT.PeMoHThl CKBaMUH» CErMeHTa,
YCTaHOBKa Npas 1 paapeLusHnii,

7.6. Conposgoxkgenue IO
Yenyra skrovaer B ceba:

¥ aaMMHUCTPUPOBaHNE MHGOPMaLWMOHHON Be30nacHoCTy:
*  3aBe[eHns Noneb3osaTene no 3anskam 3axasunka;

" 8AMUHUCTPUPOBAHME CUCTEMHbLIX HacTPOEX, B TOM UYMCNE pennukayumn Mexay
cermeHTaMu NO «OT.PemoHTsl CRBaMUHY:

" agMuRvcTpupoBadne Cucremsl. B ocHoBe TpexaBelHas apxutekTypa (B[] Oracle,
Application Server TomCat u HerocpeaCTBERHO KNKEHTCKOE pabouee mecro;

* BOCCTaHOBNEHMIO DPAbOTOCNOCOBHOCTA TEXHMYECKUX U NPOrpamMMHbLIX CpefcTs
cepeepoB [0 «OT.PemoHTol CKBRKWH® B Criyyae BO3HWKHOBEHWA aBapuiiHbix
CUTYaLUIA B TeYeHKe 2-X 4acoB Nocne RoCTYNNREHUs 3a8Bky B ANCMNETUEPCKYIO CNYHBY
BU B pexume 24/7;

" HEA0NyCTUMbI CpbIBLI (POPMUPOBAHUA CBOAOK, KOTOPbIE (HOPMUPYIOTCS EXEAHEBHO K
6-00 vacam, BKnOYAs BEIXOZHBIE U NpasgHutiHeie aHn. B Cucteme peanusoBaHo 16
OTYETOB.

8. TpebosaHus k GesonacHoCTU BLINONHEHUs paBGoT/okazanun ycnyr

8.1. CkasblBaemble YCyrn fomkHbl BbiTh 6E30NacHs, 1 HE HAHOCUTD Bpef, nMytuecTy
W rporpaMmHeIV cpeacTBaM 3akaaquka.

8.2. WHopmaynorHbie oGHOBNEHKUA CUCTEMbI HE ACMKHI cogepkarb BUpyChl, gpyrue
BPEACHOCHbIE NPOTPaMMbI.

8.3 B npouecce okasaHWs yoriyr He [OMKHBI HAPYLIATLCS npasa TPeTbMX NuL B
0BnacTi NaTEHTHOrD, aBTOPCKOrO M CMEXHbIX NPas,



9. TpebGoBaHUA K NONYYEHHLIM B KOHEYHOM UTOTe pesynbTaram pabotiycnyr.
becnepeboitHan paboTta nporpammioro komnnekca «OT.PeMOHTbI CKBAXWHY.

10. Ycnosus npusneveHun cyGnogpaasuKkos, cyGUCNONHUTENEH.
CybriogpsiaHLIe opraHU3aLMn NPUBMIEKAIOTCS 1O COrNAcoBaHUIO C 3aKa3uMKOM.

11. TpeboBaHUSA K FapaHTUK HA BbINONHeHKbIe paBoThbl.
Ha Bce okasaHHble ycnyrn — woppektuposka MO — cpok rapaHTUM cocTaensier 12
MecsLeR ¢ AaTbkl NOANUCAHNA AKTa BbINOSIHEeHHbIX paboT.

12. Popmbl, XxapakTep W NEpPUOANYHOCTL MNPEROCTABNEHUS] OTYETOB O Xxope
BbIRONHEHUA paboT/oKkazaHus ycnyr, MCACL3OBAHUA CPeacTB.
Xo/l oKasaHuA YCryr oopMITAETCH EXXEMECAYHBIM aKTOM.

13. KOHTponk 3a Ka4eCTBOM BLINONHAESMBIX PaGOT/OKa3bLIBAEMBIX YCTYT.
KauecTso okasaHHbIX YCNyT NPOBEPSET UHULMATOR OOFOBOPa.

14. Tpe6oBaHUA K NPOXMBANMNIO M AOCTABKE PaBOTHNKOB ToAPAAHON OpraHM3aLius.
Hocraeka paboTHvkoB v npoxusanve [MoapAAHOR OpraHdM3aunn AOIMKHO BXOAWTL B
CTOMMOCTb NPEefoCcTaBnAeMblX yonyr no Horosopy.

15. Heobxogumoct, B RpuBREYeHKM TeXHMKM 3akasumka ANns  BbINONHEHMs
paboT/fokazaHus ycnyr.
Mpusnevenne TexHuxn 3akazumka ANA BbINONHEHUs paBoT/oKasaHWA ycnyr — He
Tpebyercs.

16. Mopsigok KOHTPONA, NPUEMKM KW OOPMNEHUS Pe3yNbTATOR MO BbINOMHEHHLIM
paBoTam/okazaHHbLIM ycnyram,
OdpopmnseTca B hopme eXEMECAYHOTO AKTa CAAYU-NPUEMKN YAV,

17. TpeGoganue k [loapaAZHOW opraHu3auuu, KoTopble BYAYT BLINONHATL pPaGoThbl
(onbiT paboThl, OT3bIBLI, KONMYECTBEHHBIE XapaKTEePMCTHKH).

17.1. Hanuune He menee 10 cneuwanuctoB paspaBorunkoB MO, U3 HUX 5 wu
fonee obydenHeix cneunanucTos no Oracle.

17.2. Obnapasne HeobBXoaUMbIMU MaTEPUanbHbIMU PECYPCaMMU.

17.3. 3Hanue anroputMos 1 apxutektypbl B conposoxaaemoro MO.
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