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TexHun4vyeckoe 3angaHuve

bIGOpa NoOAPSAHON OpraHn3aLuu NO TEXHUUYECKOM noanepke NPorpamMmMHoro
obecneyeHust Oracle

HanmeHoBaHue.

Honnepxka nporpammuoro obectedenus Oracle /[Tommepska NporpaMMHO-aNnapaTHoro
obecrieueHus/.

MecTo BbinonHeHus pabot/okasanus ycnyr.

Mecro Bermonnenust yeayr — Meruon, XasTs! - Mascuiickuil aBTonoMHbI# okpyr - FOrpa,
yi. 3anagnas, 1.10 Lleatp O6pabotkm Janrerx OAO « CH-MHTI ».

7.1.
7.1.

7.1

7.2.

Cpoku (nepuopbl) BbinonHeHust paboT/okazaHust yCnyr.
01.02.2015r. — 31.01.2016r.

YcrnioBus BbinonHeHus pa6ot/okazanusi ycnyr. Ce30HHOCTb.
YCryri BbIMOMHAKTCS B TEYEHWE BCEro KaneHaapHoro roga.

Tpe6oBaHus NO BLINOMHEHUIO COMYTCTBYIOWMUX PaBoT, OKa3aHUIO CONYTCTBYIOWMX
ycnyr, nocTaBkam Heo6XoAUMbIX MaTepuasnos, B TOM Yucrie o6opynoBaHmst.
HeobxoanMoCTb BbINONHEHWSA CONYTCTBYIOWMX PaGoT OTCYTCTBYET.

Mopsapok (nocnenoBarensHOCTb, 3Tankl) BbIMONMHeHUst pabot/okazaHus ycnyr.
PafoTbl — sTanbl 3akpbiBAOTCS OAMH Pa3 B MECSL,.

TpeboBanusi K kauecTBy pabGoT (ycnyr), B TOM uucrie TEXHONOIUsi NPOU3BOACTBA
pabot (okasaHusa ycnyr), MeToabl NPOU3BOACTBA PaboT (OKa3aHUs YCNyr), MeTOOUKK
OKa3aHusl ycryr, OpraHu3ayMOHHO-TeXHOJIOrMYecKasi cxema npousBoacTea pabor.
Ob6twme TpeboBaHms K OKa3aHWIO YCnyr:
1. TexHuyeckast noMoulb NMo TenedoHy UMW 3MEKTPOHHOW MouTe B pexume 24x7 B
pelleHnn  BO3HMKWKMX npobnem u rnpoBefeHVe KOHcynbTauui no  pabote
obopyaoBaHus,

2. KoHcynbTaumm 3akasyvka B OTHOLUEHWW MOMCKa U MAEHTUDUKALMKM HENCTIPaBHOCTEN,

O KOTOpbIX 3asBnseT 3akasuvK, paspaboTka MPeAnoXeHuid Mo YCTPaHeHUo Takux
HEeMcnNpaBHOCTEN, B [EWCTBYIOLUMX Ha 3TOT MOMEHT Bepcuax CucTEMHOro
MNporpammHoro OBGecneveHuss npu  ycrioBun, uTto CucrtemHoe [lporpammHoe
ObecrnedeHne He W3MEHANOCb 3aKa3yMKOM W WCMONb3YeTCsi Ha COrnacoBaHHOW
cucTeme;

3. lNpepocraeneHne no COOTBETCTBYIOLEMY MMUCBMEHHOMY 3anpocy 3akasuuka 6es

B3VMaHUs  Kakux-Nnnbo [OOMONHUTENbHBIX JNMUEH3UOHHBLIX nnaTtexelt oBHOBMEHNS
CucremHoro  TporpammHoro  OBGecriedeHus  (Mpy  ycrioBUM — UX  BbifycKa
npasoobnaparenem);

4. lpefocraBneHve aBTOPU3OBAHHOMO [JOCTYNA K OSIEKTPOHHON MHMDOPMALMOHHOW

cucTteme  TexHudeckon nopnepxku komnanum Oracle B cetu Internet (crnyxba
"MyOracle Support', no apgpecy hitp://support.oracle.com) ¢  npucsoeHnem
naeHtudmnkaluoHHoro Homepa (CSI).

Coctas nporpammHoro obecneveruss Oracle:

Yyicno Yuecno

Ne | HaumeHoBaHue .
NpoLIeCCOopoB | nonb3oBatenei

] Oracle Database Enterprise Edition 5 50
(M3 nuueHsun SU-130303-133284/S4)

Oracle Internet Application Server Enterprise Edition
(W3 nuuersun SU-130303-133284/54)

3 | Oracle Database Enterprise Edition 2 52




(Vs ruuensun SU-011 104-166871/52)
4 Oracle Database Enterprise Edition
4
(W3 nnuerisun SU-130407-232322) Hearpani.
. Oracle Database Enterprise Edition
2
(M3 nvueriann SU-090866-211200/S1) Hoorparus.
5 Oracle Secure Backup
4 Heorpanmu,
(N3 nuLeHsum SU-090866-211200/51) P
7 Oracle Internet Application Server Enterprise Edition
4 Heorpaxny,
(M3 nuueHsny 3-GKO-378-FDC/S2) P
Oracle Diagnostics Pack processor
8 _ 6 Heorpasu.
License
Oracle Tuning Pack processor License
g 6 Heorparuy,
Oracle Partitioning processor License
10 6 Heorpanuy.

8. TpebSopaHus K 6CI0NACHOCTH BLINOMHEHWS paGot/okasanmnn yenyr

8.1, OkasblBagmble YCIyrit JonkHbl GbiTh Ge30nacHs:, 1t He HaHoCUTh Bped, uMylyecTay
U rMporpamMmHbiM cpegcTaam Sakasuuka.

8.2, Wtihopmanmontble oBHOBREHNSE CUCTEMBI He AOMKHbI CoaepXKaTtL BUPYCHI, Apyrve
BPEAOHOGHbIE NpOrpamMmb:.

8.3. B npouecce oxasanus yoryr He [OTIKHb HApywarbesa fpasa TPeTbux nnl B
00NacTy NaTeHTHOro, ABTOPCKOFO 1 CMENKHBIX npas.

9. TpebosaHmst K NONYUCHHLIM B KOHEYHOM WTOre pezynuTaram paboriycnyr.,
PaBoTocrnocofHocTb nporpammHoro oGecnedeHus Oracle.

10. YenoBua npusnedenns cyGrnogpaaumkos, cybrucnonuurenei,
CyBrogpsiiHole opraHizaun npuenekatoTcs N0 GOFMACOBAHMIO C 3aKasUMKOM.

11. TpeGoBaHus K rapayTUN Ha BLINONHEHHBIO pabotbl.
PaGoTocnocoBHocTb nporpammHore obecriedenns Oracle.

12. ®opMmbr,  xapakTep ¥ NEPUOAWMYHOGTL NPedoCTaBNeHMs OTYeToR O xone
BbioNHeHWs paboT/okasaHns yenyr, KCHONLIORAHUS CPeACTE.
KOf, OKABAHUSA YCITyr 0hOPMITRETCS EXEMECAYHBLIM aKTOM,

13. KOHTPOSIb 38 KAaY4ECTBOM BhINONHAEMEIX paboT/oka3kiraeMbIX yonyrT,
Ka4ecTBO OKkasaHHLIX yCnyr NpoBepaeT uHuLmnaTop forosopa,

14. TpeGoBaHUs K IPOXUBAHUIO ¥ [OCTaBKe pabotHukos [ToapagHoi opranuzaumm.
Hocraska paborHnkos v npoxneanue NoapsiaHo opraHusaumn [omkHO BXOAWUTL B
CTOUMOCTS TPeR0CTaBRsEMEIX YCIyT 1o [Jorosopy.

156. HeoGxogumocTs B NpuBneYeHt  TeXHUKKW  3aKaswuuka AR BLINOTHCHUS
pabot/okazanug yonyr.

Mpuonederne TexHUKM 3aKasynka ANS  BbNONHEHUS paboT/okazaHus yoenyr — He
ThebyeTtcs.




16.MopRAoOK KOHTpONs, NpUEMKN M OhOPMNEHUSA pPe3yNbLTATOB MO BbiNONHEHHBIM
paboTtam/okasaHHbLIM yenyram.
OchopmnisieTcst B (hopMe exeMecayHoro Akra CAaun-nNpremKi yonyr,

17. TpeGosanue k MoapagHo# opranusaymu, KoTopble 6yAyT BbINONHATL paboTs! (ONbLIT
PadoTbl, OT3LIBLI, KONUYECTBEHHbLIE XapaKTepUCTUKN). -
COOTBCTCTBHC 1IPABHIAM TCXHHYCCKON nopaepkku koMianuy «ORACLEy;

- Hulmume ceprudurara napraep Oracle we nmwxe Oracle Platinum Partner .
- HAINUHE ONbITa PadoT IO TEXHHYSCKOMY CONPOBOKACHHIO MPOTPAMMHOI0 06eCretcHus
«ORACLE».
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