TexHunueckoe 3agaHue

1. HaumeHoBaHue.
Nongeprka obopynoBaHus cornacHo Cneundurauum.
2. MaecTo BbinonAHeHua paboT.0KkasaHus ycayr.

r.MernoH, XaHTbl - MaHCUIACKUIN aBTOHOMHbIN OKpyr - KOrpa, yn. 3anagHas 10,
BbluucantensvHolt ueHTp OAO «CnasHedTb-MervoHHedTeras».

3. Cpokw (nepuogbi) BoinosiHeHUs pabot/okasaHua ycyr.
01.03.2016r.—31.12.2016T.

4. Ycnosua BbinosHeHus paboT/okasaHua ycnyr. CE30HHOCTD.
YCAyry BbinONHAIOTCA B TEYEHME BCETO KafeH4apHoro rosa.

5. Tpe6oBaHuA Mo BbITIOJHEHUIO CONYTCTBYIOWMNX paboT, OKa3aHMIO CONYTCTBYIOLMX YCAYT,
nocraeKkam Heo6XoAMMbIX MAaTEPUaNoB., B TOM uucie obopynoBaHus.

Heobx04MMOoCTb BbINOJIHEHUA CONYTCTBYOWMX paboT OTCYTCTBYET.
6. Mopaaok (nocnepoBaTe/IbHOCTD, 3Tanbl) BbINOAHEHUA PaboT/oKazaHua yoayr.
Pab0oTbl 3aKPbLIBAIOTCA OMH pa3 B MeCALL.

7. TpebosaHusa K KauecTey pabot (ycsiyr), 8 TOM YUC/ie TeXHONOTUA NPOU3BOACTBA pabot (oKasaHuA
ycayr), meToabl NpoussoacTea paboT (OKasaHMa yoayr), MeTOAUKK OKa3aHUA YCayr,
OPraHK3aLMOHHO-TEXHO/IOTUUYECKaA CXemMa Npou3BoacTea pabor.

7.1 Obuue TpeboBaHMA K OKa3aHUIO YCAYT.

7.1.1 TexHuuecKkas nomolils no TenedoHy Uan 3/IeKTPOHHOM nouTte B pexknme 24x7 B peteHnm
BO3HMKLWNX npobniem v NpoBeaeHue KoHCyAbTauuit no pabote obopysoBaHus

7.1.2 PeMOHT v yCcTpaHeHue HeucnpasHocTen B paboTe obopyaoBaHUs, Npy HEOBXOAMMOCTU C
3aMeHOM 3anacHbiX Yacrel, 6e3 B3MMaHUA AONONHUTENLHOW OMIaThl, NPU
HeoBX0AMMOCTH C Bble3,0M K 3aKa3umnKy B TeueHue 24 yacos

7.1.3 Koncynbrauuu 3akasuuka (no HeobxoammocTu B oduce 3aKasumKa) B OTHOLIEHMUW NMOUCKA
M uaeHTUOMKaLMM HeUCNPaBHOCTEM, O KOTOPLIX 3aRB/seT 3aKa3uumk, pa3paboTka
npeaNoXKeHUM No YCTPaHEHUIO TaKUX HEUCTIPABHOCTEN.

7.1.4 HawnmeHosaHue, cneundurkauma obopynosanus Xoionetr-MNakkapg (HP)

CepwuiiHbiii Homep | Kop npoaykta | HaumeHoBaHue

GB80438198 AQ740A HP VLS9000 10TB System

GB8104451F AJ757A HP StorageWorks 6400 Enterprise Virtual Array
CZ(C926U835 AMB868A HP 8/24 Base SAN Switch

CzC926U81Y AMB868A HP 8/24 Base SAN Switch

256213B425 AWS68A HP P2000 G3 Storage Array

2562188144 AW568A HP P2000 G3 Storage Array




8. TpeBosaHusa K 6e30nacHOCTH BbINOAHEHUA paboT/oKasanus yenyr

8.1 Cobnopenue Ucnionuurenem Crangapra OAC «CH-MH» «O6uwme TpeGosatus, npeabasasemsie K
| NOAPAAHbLIM OpraHmsauuam B OTKPLITOM arynoHepHOM obuiecTey. OKasbIBaeMbIe YCIYTY AOMKHD
BbiTh He3onacHsl, ¥ He HAaHOCUTD BPE VMYILLIECTBY U N1POTPaMMHbBIM CPefCTBamM 3aKasumKa.
8.2 WndopmauunoHHbie 0O6HOBNEHUA CUCTEMBI HE [OMKHBI COAEPKATh BUPYCh!, APYrve BpefoHOCHbIE
nporpammst,
8.3 B npouecce oKazaHua yoIyr He JO/DKHBI HapyLLIaThCa NpaBa TPeThUX 1y, B 06NRACTU NaTeHTHOrO,
aBTOPCKOFO ¥ CMEMHbIX 1pas.

9. TpefoBaHus K NOAyYEHHbIM B KOHEYHOM WTore pesysabraram pabor/ycnyr.
PaBoTtocnocobHocTs 06opyaosanuna Xbionerr-Naxkkapa (HP).

10. Ycnosua npupsievenus cybnogpaaumkos.

CybnoapasHbie OpraHvu3auuy NPUBABKAIOTCA NO COrNACOBaHUIo € 3aKa3umnKom.
11. TpeBoBauua K rapaHTUU Ha BBINOSHEHHbIE paboTbi.

WCNONHUTEIb [O/MKEH FapaHTUpoBaTth PaboTocnocobHocTs obopyposaHua Xewonertr-lakkapg, a 8
cayuae 0TKasa, BoccraHoBeHue paborocnocobrocTn o6opyf08anHus € Bble3fam K 3aKkasyuky B TedeHne
24 vacos.

12. Gopmbl, XapakTep ¥ NepUOgUHHOCTL NPELOCTaBNEHUS OTHETOB O XOAE BbIUTOJIHeHUA
paboT/0KasaHnA YCyr, UCNONb30BaHUA CPRLCTR.

Yoz oKazarnua yeayr 0QOpMNRETCA eXeMEeCAUHbBIM AKTOM NPUEMKU OKasaHHbIX YCNyT.
13. KoHTposib 33 Ka4eCTBOM BbINO/HAEMbIX PaboT/OKasbiBaEMbIX YCAYT.

KayecTso OKasaHHbIX YCAYT NPOBEPAET MHULMETON J0ToBOpa.

14. TpebBoBaHus K NPOKUBAHUIO M gocTaBKe paborrvkos MoapagHot opraHusanu.

Jocraska paBoTHUKOB M NpoXKuBarue MNOAPAAHONR OPraHM3aLMK OMIKHO BXOLUTL 8 CTOMMOCTD
npeAocTasAfeMbIX yenyr no Jorosopy.

15. HeoBXOAMMOCTD B NPUBIEUEHMHU TEXHUKY 3aKazuuKa 4715 BLINONHEHWA PaboT/OKasaHus yenyr.
MpuBaeueHUE TEXHUKK 3aKa3uuKa /s BuINoAHeHUs pabot/okasaHus yoayr - He TpebyeTcs.

16. TopaaoK KOHTPOAA, NpUEMKY ¥ 0GopMAeHKE Pe3Y/IbTaTOR NO BLINONHEHHbIM
pabortam/oxasauHbiv yoayram.

OdopmaseTca B GOPME eKEMECAYHOO AKTa IPUEMKIM OKA3aHHbIX YCAYT.

17. Tpebosanue K MoapagHoi opranusainy, kotopas Byper suinonHaTb paborsl (onbitT paboTe,
OT3bIBb!, KOAMMECTBEHHDIE XaPAKTePUCTURM).
e Hanuuue cratyca oduiumansHoro napTHepa HP (npegocrasuth cepTrduKarsl);



. e HanWuue NoaTEePAEHHOro Ha 2016 rof NapTHEPCKOro CTaTyca He Hue HP Preferred
Partner Gold;
e obnapaHue HeoOXOAUMBIMK MATEPUEIbHbIMK DECYPCaMU.
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